
Warranty limited 
 

1. Ltd. "ALRES" ensures the failure-free operation of the equipment within 18 

months from the date of the sale. 
2. The sale must be made within a period of 24 months from date of 

manufacture. 
3. Disclosed in this period defects will be corrected free of charge by the 

service according to the following rules:: 
• the controller should be delivered to the place of purchase by the 

customer at its own expense, in a complete state:  
the control panel with the module relays. 

• to the controller one must add signed and completed warranty card 
together with a copy of your receipt 

• after warranty repair service the controller can be received by the 

customer or sent to the client without the cost of transport. 
• service will repair it within 14 working days 

• this period may be extended with the time that is taken to bring the 
necessary parts. In this case, you will be notified about the situation. 

• the warranty period is extended with the time of repair in the service 
4. The warranty does not include the activities provided in the manual which 

you must do yourself and at your own expense. 
5. If service finds the incompatibility of assembly equipment, recommened in 

manual, the additional costs will be borne by customer, such as repair and 
shipping costs etc. 

6. Guarantee does not cover: 
• parts subjected to normal wear and tear as accumulators, batteries 

etc. 
• mechanical damage and defects caused with them 

• damage caused with the connection of components exceeding the 

permitted parameters listed in the specifications. This particularly 
applies to exceeding the load of relay contacts … 

7. Warranty repair does not cover damage and defects caused with: 
� improper or inconsistent with the instructions to connect, use, storage 

or maintenance 
� connecting controller to inappropriate residential installation 

� unauthorized person repairs, alterations or structural changes 
� damage caused with external factors, independent of manufacturer, 

such as weather events, flooding, contamination, fire, unstable or 
incorrect power source 

8. Assembly of the controller should be made in accordance with the operating 
instructions supplied to the customer 

 
Date of sale (invoice):   ……………………………………………. 

 

 
 

 
 …………………………………..   ………………………………………. 

        signature of the buyer   signature and stamp of the seller 
 


